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QUALITY ASSURANCE POLICY

Profelmnet operates based on the principles of the Quality Management System which is based on the
requirements described in 1SO 9001: 2015.

The company designs, develops and manufactures RF automation systems for a large range of usages.

The philosophy and goal of the company, through the implementation of the Quality Management System, is
the continuous increase of the customers’ and interested parties’ (employees, shareholders, social
environment) satisfaction, concerning their expressed and future needs.

Quality Management System main objectives are:

e The production of products that meet the market requirements.

e The reliable, prompt and stable support and service of all customers and interested parties.

e The meet of legislative and regulatory requirements related to the company's activities.

e The constant improvement of the Quality Management System implemented by the company.

e The development of new opportunities to satisfy customer’s and all interested parties expectations.

The core processes of the Quality Management System, determine processes such as:

e Continuous monitoring of the effectiveness and relevance of the system, through annual reviews by
the company’s management and internal audit.

e Provide the necessary resources for the efficient operation of the system.

e (lear identification of customer’s requirements.

e Continuous monitoring of supplier’s performance.

e Continuous staff training and development.

e Continuous monitoring and measurement of customer’s satisfaction.

The SWOT and risk/opportunity analysis guide the company to constantly improve the products, services
and procedures, identifying new opportunities and future threats.

Commitment to application of the principles of the Quality Management System is assured by the constant

training of the company’s personnel in order to create awareness of the Quality Management System aims
and philosophy.
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